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Paper based operations are
replaced with digital workflows
(e.g. in production processes)

AREUR

3 Lddy

T
Mew technologies emerge to
manage increasing volumes of
heterogeneous data in short
time

BEEH]

s
Customer interface will change
due to increasing demand for

transparency, visibility, real time
information and convenience

BEE=(k
.{‘ﬁ @ @ @ l[‘]J

Assets are increasingly
equipped with smart technolo-
gies [ sensors which leads to
permanent generation of data

Online booking platforms will

help to pool supply and
demand and increase market

transparency

BEk
=5
=

Things will increasingly act
and interact autonomously
(e.g. automated vehicles,
warehouses)

s

Growth in e-commerce is
offering opportunities
in parcel [ fulfilment business

3D5IEN

Various 3D objects of various
shapes can be produced from a
3D model (additive processes)
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Project example: neXt

Vision of future customer interface (especially freight transport)

"Digitalised” rail system
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